
PAD file – ISL Light: Remote Desktop Support 
 
45 
Simple remote desktop control for PC and Mac. 
 
80 
ISL Light is a simple and secure remote desktop control software for PC and Mac. 
 
ISL Light is a remote control, desktop sharing and file transfer software. 
 
250 
ISL Light is a simple and secure remote desktop software to connect with a remote PC or Mac 
anywhere in the world in less than 30 seconds. Features include desktop sharing, file transfer, AES 
256-bit encryption, chat, audio and video conference. 
 
ISL Light is a simple and secure remote control, desktop sharing and file transfer software for 
efficient technical assistance to remote clients. It connects any two computers on the Internet in 
seconds regardless firewalls and NAT proxies.  
 
450 
ISL Light is a secure remote desktop control software for instant desktop sharing and file transfer. It 
works on Windows, Mac, Linux, and Windows Mobile, and doesn't require installations or firewall 
configurations. With a simple session start, its user can offer remote assistance to anyone connected 
to the Internet. Features include desktop sharing, file transfer, AES 256-bit encryption, chat, audio 
and video conference, and session recording. 
 
ISL Light is a secure remote desktop control software tool for instant desktop sharing, and file 
transfer. It works on Windows, Mac, Linux, and Windows Mobile, and doesn't require installations or 
firewall configurations. With a simple session start, its user can offer remote assistance to anyone 
connected to the Internet. Features include desktop sharing, file transfer, AES 256-bit encryption, 
chat, audio and video conference, and session recording. 
 
2000 
ISL Light is a fast, simple and secure remote desktop control software for instant desktop sharing and 

file transfer. It works on Windows, Mac, Linux, and Windows Mobile, and doesn't require installations 
or firewall configurations. With a simple session start, an ISL Light user can offer remote assistance to 

anyone connected to the Internet. ISL Light includes all standard tools for remote desktop control: 
desktop and application sharing, file transfer, AES 256-bit encryption, whiteboards, remote printing, 

text chat, audio (VoIP) and video conference, and session recording. 

 
All in one 

ISL Light is a part of the ISL Online product suite, which means that you get tools for remote desktop 
support, access, live chat, and online meetings in one license.  

 
Automatic Setup  

ISL Light executable automatically launches, installs, and configures itself. Does not require a firewall 

configuration. 
 

Maximum Security 
ISL Light uses industry-standard (SSL) symmetrical AES 256-bit end-to-end encryption and Verisign 

Certificate. 

 
Desktop Sharing 

Share your desktop with a client or view and control your client's desktop or an application. 



 

File Transfer 

Quickly transfer files and folders between computers in both directions. 
 

Reboot & Reconnect 
Regain connection after rebooting the remote computer, switching user, or logging off.  

 

Whiteboard 
Use the remote desktop as a whiteboard: draw a pointer and use a red marker. 

 
Audio & Video, Chat 

Use secure chat, VoIP and live video communication between the operator and the client. 
 

Remote Printing  

Share a printer and print a local document on a remote client's printer or vice versa.  
 

User Management  
Assign an administrator to manage ISL Light services in a company: add operators to admin account, 

give them individual rights, and monitor their activities. 

 
Optimal Performance 

Cloud-based communication technology assures global client support with nearly 100% service up-
time, fault tolerance, and automatic session re-connection. 

 

  



PAD file – ISL AlwaysOn: Remote Access 

 
45 
Remote access and desktop control software. 
 
80 
Remote access software and desktop control of any computer over the Internet. 
 
250 
ISL AlwaysOn is a simple remote access software enabling efficient work from anywhere. Access and 
control a remote computer, synchronize files, and use its installed applications. Access your home PC 
or create a network of workstations and servers.   
 
450 
ISL AlwaysOn is a simple remote access software enabling efficient work from anywhere. Once 
granted, the computer can be accessed over the Internet from any Web browser using Windows, 
Mac, Linux. Simply connect to your home or office PC anytime you need it or easily maintain remote 
servers from one location. Features include viewing and controlling desktop, file synchronization, 
printing remote files, and restoring a connection after rebooting.   
 
2000 
ISL AlwaysOn is a simple remote access software enabling efficient work from anywhere. Once 
granted, the computer can be accessed from any Web browser using Windows, Mac, and Linux. You 
can control remote computers within a local area network or over the Internet. With ISL AlwaysOn 
you can simply connect to your home or office PC anytime you need it, easily maintain remote 
servers from one location, or support your employees and clients remotely.  
 
ISL AlwaysOn includes all standard tools for remote desktop access: view and control desktop, 
synchronize files, print remote files, and restore a connection after rebooting.   
 
Automatic Setup 

ISL AlwaysOn executable automatically launches, installs, and configures itself.  

 
Firewall Friendly 

ISL AlwaysOn works with your existing firewall and does not require a special configuration. 
 

Web Access 

To access remotely, all you need is an Internet-connected computer. You log into your web account, 
click 'connect', and there you are. 

 
Maximum Security 

ISL AlwaysOn is secured at multiple layers. First, each remote computer has installed a customized 

program with its own digitally signed executable file for identification. Second, all data connections are 
AES 256-bit end-to-end encrypted. And finally, a personal password additionally protects host 

computers from unauthorized access.  
 

Desktop Control 
View the remote PC's desktop and control the keyboard and mouse. 

 

Reboot & Reconnect 
Regain connection after rebooting the remote computer, switching user, or logging off. 

 
File Transfer 



Quickly transfer or synchronize files and folders between the local and remote computers. 

 

Access History 
Monitor the ISL AlwaysOn's activities by tracking the history of accesses to the host computer. 

 
Optimal Performance 

Cloud-based communication technology assures global client support with nearly 100% service up-

time, fault tolerance, and automatic session re-connection. 
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PAD file – ISL Pronto: Live Chat and Enterprise Instant Messenger 
 
45 
Live chat software for online sales & support 
 
80 
Live chat software to facilitate online sales and efficient customer support. 
 
250 
ISL Pronto is live chat software for your website, enabling you to respond to sales inquiries and 
support requests by your visitors online. You can text chat with your website visitors, use VoIP and 
video conference, and switch on desktop sharing. 
 
450 
ISL Pronto is live chat software for your website, enabling you to respond to sales inquiries and 
support requests by your visitors online or use it as Enterprise Instant Messaging. The service can be 
upgraded from a simple text chat to a rich media collaboration via voice, video, and desktop sharing. 
The connection can be established seamlessly through any firewall and works on all major operating 
systems such as Windows, Mac and Linux. 
 
2000 
ISL Pronto is live chat software for your website, enabling you to respond to sales inquiries and 

support requests by your visitors online. The connection between your website visitors and your 
personnel can be established seamlessly through any firewall and works on Windows, Mac and Linux. 

 

Quickly embedded on your website, ISL Pronto will create an on-demand link with your visitors. They 
will simply click the 'Live Chat' button to instantly get in contact with your personnel. The session 

starts with text chat and can be advanced to audio (VoIP) communication, video exchange, desktop 
sharing, file sharing and much more. Through ISL Pronto's real interaction you can provide decision-

based information for people browsing your website, increase sales by converting more website 

visitors to customers, improve customer support by solving their problem immediately via desktop 
sharing. Much more, ISL Pronto is also an Enterprise Instant Messaging solution. It also enables real-

time and efficient communication between your employees or business partners. 
 

Customizable Chat Window 
Insert your company logo, operator images, etc. And customize the pre-chat form to acquire 

additional information on the visitor prior to a chat session. 

 
Chat Transfer 

Transfer chats from one operator to another in real time.  
 

Canned Responses 

Save your replies by category and keywords as you chat and thus build a knowledge base of possible 
answers for future chats.  

 
File Transfer 

Quickly transfer files to the visitor's computer by simply dragging and dropping them to the user 

interface.  
 

Chat Transcript 
Review a transcript of any chat that takes place on your site, online 24 hours a day. 

 
Secure Chat 

ISL Pronto sessions are encrypted with SSL of 1024-bit RSA and 256-bit end-to-end AES encryption. 

 



Optimal Performance 

Communication is optimized for low latency and bandwidth requirements, whereas cloud-based 

communication technology assures global client support.  
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PAD file – ISL Groop: Web Conferencing 
 
45 
Webinar and Secure Online Meeting Software 
 
80 
Web Conferencing Software for Online Meetings and Live Webinars for Windows, Mac 
 
250 
ISL Groop is a web conferencing software for online meetings, live webinars, e-learning and web 
collaboration. Invite participants by email, share content, and use audio and video. Meet online with 
anyone from the office next door or another country. 
 
450 
ISL Groop is a web conferencing software for online meetings, live webinars, e-learning and web 
collaboration. You can meet online with anyone from the office next door, or another country 
regardless firewalls or the operating system (Windows, Mac, Linux). The meeting attendees 
communicate via the integrated VoIP and video, and create slides in an instant by importing their 
PowerPoint file or sharing live content like a desktop or an application.  
ISL Groop is a web conferencing software tool for online meetings, live webinars, e-learning and web 
collaboration. You can meet online with anyone from the office next door, or another country 
regardless firewalls or the operating system (Windows, Mac, Linux). The meeting attendees 
communicate via the integrated VoIP and video, and create slides in an instant by importing their 
PowerPoint file or sharing live content like a desktop or an application. 
 
2000 
ISL Groop is a web conferencing software for online meetings, live webinars, e-learning and web 
collaboration. Invite participants over the Internet, share content, and use audio (VoIP) and video 
conferencing. Webinars and online meetings can save your organization the unnecessary traveling 
time and costs normally spent on traditional meetings. Meet online instead and have a face-to-face 
interaction with anyone from the office next door or another country. 
 
Secure ISL Groop meetings are started on demand without a computer setup and enable interactive 
presentations and collaboration in real time. The meeting attendees create slides in an instant by 
importing their existing PowerPoint file or sharing live content like a desktop or an application. Both 
presenters and participants can annotate and comment on slides as they do on a whiteboard. They 
can communicate via the integrated VoIP and video, and use the meeting's public or private text 
chat.  
 
Security 
ISL Groop meetings use maximum security available. All data connections are encrypted with SSL 
using symmetric 256-bit keys. X.509 certificates are used to guarantee the authenticity of 
transmission. 
 
Presentation Content 
In addition to sharing live content, slides can easily be created by importing an existing PowerPoint 
file, inserting the clipboard content, clipping your screen, or making a snapshot from a shared live 
content stream.  
 
Webinar 
ISL Groop webinar is designed for delivering content to a larger audience. The host has all the rights, 
while other participants can only communicate with the host by chat. 



 
Other features include: 

 Easy setup 

 Integrated Audio and Video 

 Share Any Application or Desktop 

 Automatic sound and video detection 

 Import/export presentation 

 Firewall friendly 

 File transfer 

 Instant invitation 

 Full screen view 

 Annotations 

 Public or private chat 

 Work alone mode 

 Raising hand 

 Presentation layouts 
 
 


